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BECOME YOUR OWN MEDIATOR
Leading mediator shares inside techniques so YOU can take control of workplace, 
professional or even neighbourhood con�ict without paying the professionals

» Reveals how to make con�ict resolution part of your company culture.

» Helps you understand the psychology behind con�ict so you can e�ectively 
respond to it

» Case studies illustrate successful con�ict resolution and what happens when 
it goes wrong!

» When the con�ict escalates? Recognise when (and how) to get professional help

» Teaches you how to “win” at mediation

WHY THIS BOOK MATTERS:

Louisa Weinstein is available for expert comment, interview 
and by-lined articles around con�ict resolution, including: 

Director Disputes – how to 
resolve disagreements between 
business partners

Con�ict is an inevitable part of our personal and professional 
lives. In the workplace, business and our communities, most 
people try to avoid confrontation, hoping that disputes will just 
‘blow over’. However, failing to address con�ict from the outset 
only allows it to escalate into something far more 
unmanageable. 

Leading mediator, Louisa Weinstein has released new book: 7 
Principles of Con�ict Resolution which shares the practical tools
needed to resolve con�ict internally in a businesses, before 
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they escalate to mediation. The book focuses on developing 
the readers’con�ict coaching skills,  allowing business owners, 
managers and employees across the company to work 
together to create a company culture which can resolve any 
con�icts early.

The insights in this invaluable guide are illustrated with real life 
case studies which show the complexities of con�icts – 
illustrating what successful con�ict resolution looks like and 
providing warnings about what can happen when appropriate 
resolution techniques are not applied.

Louisa is a corporate lawyer who became a mediator after 
seeing how often solutions to con�ict could be found without 
legal intervention. She has over 15 years of mediation 
experience.

Exclusive articles and interviews available:

Angry Angels – how to resolve 
con�ict with your investor

Building barneys – how to move 
forward when building projects 
go wrong

Are we jumping to mediators 
too early?

Fight, Flight… or Meditate? 
Taking control of con�ict.

What can children teach us 
about neighbourhood con�ict?

Email rules to avoid con�ict 
at work.

O�ce Con�icts: How to address 
the passive-aggressive post-its. 

The Art of Con�ict Negotiation 
Explained

O�ce Drama: When does HR 
need to step in?

Louisa Weinstein  has been 
passionate about mediation since 
over 20 years ago where as a 
corporate lawyer she saw how 
mediation provided solutions where 
law fell short.

She has over 15 years’ experience in 
mediation and now heads up The 
Con�ict Resolution Centre, which 
brings together exceptional 
mediators and trainers who cover 

7 Principles of Con�ict Resolution by Louisa Weinstein is 
out 4th July, published by FT Publishing, priced £21.99.
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a range of issues, including corporate and commercial, 
employment, workplace, property, inheritance, personal injury and 
intellectual property.

Her experience showed her that mediation doesn’t have to be 
inevitable. Professionals and individuals can be taught how to do 
it for themselves and their organisations. In this way con�ict and 
its resolution can become a force for change and growth.


